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MPABUJIA STUKETA
npu 06LeHNN ¢ HBaNngamu paboTHukos I'BAOY pgeTckuin cag Ne 28
obulepasBmBaroLLero Bnga MockoBcKkoro paoHa CaHKT-IeTepbypra

. O6LLMe NoNoXKeHWS

1 MpaBuna aTukeTa Npu o6LLEHNM ¢ nHBanndammn pabotHmkoB MBAOY petckoro caga Ne 28
MockoBsckoro parioHa CaHKT-IMeTepbypra (ganee - Mpasunia) NpeacTaBnsOT co60iM CBOA 06X
NPUHLMMNOB W NpaBw/, HanpaBNeHHbIX Ha COOMOAEHVE MOPaSIbHO-3TUYECKUX WM HPABCTBEHHbIX
HOpM, MofJenn noseaeHusi paboTHMKamu FBA0OY petckoro caga Ne 28 MOCKOBCKOro pailoHa
CaHkT-leTepbypra npy O6LEHUN C MHBaMZAMU W APYTMMU MasioMOOUIbHBIMW  TpaXXaaHamu
(panee - MI'H).

2. Llenblo  HacTosAWmMX npaBun SABNSETCS - YCTaHOBMeHME 3(MMEKTUBHOIO 0OLLeHNA ¢
nHBaMAaMM 1 apyrummy MIH, a Takke oOKasaHuWs UM MpY 3TOM Heo6XOAMMOM MoMoWM B
NnpeooneHnn 6apbepoB, MeLLAOLLMX MOYUYEHUIO UMK YCYT HapaBHe C ApYTUMy Muamu.

3. Kaxabii paboTHuk 00 Ao/mkeH MpvHMMaTh BCe He0OXOAUMble Mepbl A8 PasBUTUA
KOMMYHWUKaTUBHbLIX KOMMETEHUMIA, YMEHWA W HaBbIKOB, HEOOXOAMMbIX [A/18 3(PHEKTUBHOIO
06LLEeHMS NPU OKa3aHUK MOMOLLM UHBasInAam 1 apyrum MIrH.

4. 3HaHMe 1 cobnoaeHne paboTHUKaMK MONOXEHWUIA paBun ABNSETCA OAHWUM U3 KPUTEPUEB
OLEHKM KayecTBa MX NPOJeCcCHOHa/IbHOM [esTeNbHOCTU, a TakkKe Heo6Xo4UMbIM YCNOBUEM A/1S
CO3JaHns 1 NOALEPXKaHWUA penyTauun yupexzaeHus, (popMUPOBaHNSA MONTIOXKUTEIbHON KyNbTypbl
06LLEHNSA NPU OKa3aHWM NOMOLLM MHBaMAamM 1 gpyrum MITH B 00.

5. MpaBuna ABNAKOTCA NPUNOXeHUeM K TlonnTuke obecrieveHns YCnoBuiA LOCTYNHOCTU ANs
WNHBAINA0B N UHbIX MalOMOOW/IbHBIX FpaXKaaH OOBLEKTOB M MpefoCcTaBNseMbIX YCIYyr, a Takxke
OKa3aHus UM Npu 3TOM Heob6XOAUMOW MOMOLWM, U A0BOAMUTCS O BCex paboTHMKoB 00 nopg
JMYHYIO MOANUCH.

. OCHOBHbIe KOMMYHUKATMBHbIE HaBbIKM NPY 06LLEHUN C MHBaINLaMN
- n36eratb KOHMIUKTHBIX CUTYaLWiA;
- BHMMATENbHO CyLIaTh MHBANNAA U CbILWATb €ro;
- PerynnpoBaTb COOGCTBEHHbIE AMOLIMM, BO3HUKAOLLME B NPOLLECCEe B3aUMOLENCTBUS;



- 06ecneunBaTh BbICOKYH KYNbTYpY U 3TUKY B3aUMOOTHOLLIEHWIA;

- LIBM/IM30BaHO NPOTUBOCTOATb MaHMMYNMPOBAHMIO;

- COMHEBasACb, pacCUMTbIBaTb Ha CBOW 34paBblii CMbIC/ 1 CNOCOBHOCTb K COYYBCTBUIIO;
- OTHOCUTLCA K APYTrOMY YeNOBEKY, KaK K cebe camoMy, TOYHO TaK XKe ero yBaxaTb.

1. O6bwwe npaBuna aTUKeTa NP 06LLEHUM C UHBaIMLAMMN
L Ob6palleHe K 4enoBeKy: Korfga Bbl pasroBapvBaeTe C WHBaMAOM, O6paLlainTech
HENnocpeACcTBEHHO K HeMy, a He K COMPOBOXAAKOLEMY WM CYPLONEpeBOAYMNKY, KOTOpble
NPUCYTCTBYIOT NPY PasroBope.
2. MoxaTne pyku: Korja Bac 3HaKOMSAT C UHB/IMAOM, BMOJIHE €CTECTBEHHO MOXaTb eMY PYKY:
JakKe Te, KOMY TPYAHO ABUraTb PYKOW WM KTO MOSb3YeTCs NPOTE30M, BMOHE MOTYT MOXaTb PyKy
- NpaBylo WX NIEBYIO, YTO BMOJIHE JONYCTUMO.
3. Ha3sbiBainTe cebsi U [Apyrnx: Korga Bbl BCTPEYaeTeCh C YeNOBEKOM, KOTOPbIA MI0X0 WAn
COBCEM He BUAWT, 06s3aTeNbHO HasblBainTe cebsi U TexX Ntogeid, KoTopble NpULK ¢ BaMu. Ecin y
Bac obulasa 6ecefa B rpynne, He 3abblBaiiTe NOSCHWUTL, K KOMY B JaHHbIA MOMEHT Bbl 06paLlaeTech,
1 Ha3BaTb Ceobs.
4. Mpea/ioXkKeHne MOMOLLM: €C/IN Bbl NpefaraeTe MOMOLLb, XXAUTE, NOKa ee NpuMyT, a 3aTeM
crnpaluvBainTe, YTO M Kak fenatb.
5. A[IEKBATHOCTb M BEX/IMBOCTL: 06paLLainTech C B3POC/bIMU MHBA/IMAAMU KaK C B3POC/bIMM.
O6palainTecb K HAM Mo UMEHM 1 Ha Tbl, TO/IbKO €CNM Bbl XOPOLLO 3HAKOMbI.
6. He onupaiitecb Ha Kpecno-KOMSICKY: ONuMpaTbCsi WM BUCHYTb Ha YbeN-TO WMHBAINLHOMN
KOMSICKE - TO XXe caMOe, YTO OnmMpaTbCa UM BUCHYTbL Ha ee obnagatene, U 3TO TOXe pasfpakaer.
MHBanngHas Konsicka - 3TO YaCTb HenpuKacaemoro npoCTpaHCTBa YefioBeka, KOTOpbIA ee
NCNOMb3YET.
1. BHMMaTENbHOCTL WM TEepnenuBOCTb:  KOrga Bbl  pa3roBapuvBaeTe C  YesI0BEKOM,
NCMbITbIBAIOLLMM TPYAHOCTU B O6LLEHMK, CYyLLAATe ero BHUMaTeNbHO. byabTe Tepnenussbl, XanuTe,
KOrfia YenoBeK cam 3aKOHUYMT (hpasy. He nonpasBnsinTe ero 1 He AOroBapuBaiTe 3a Hero. Hukorga
He MpUTBOPSANTECb, YTO Bbl MOHMMAaETe, €C/IM Ha CaMOM fene 3TO He Tak. MOBTOpuTe, YTO Bbl
MOHSANN, 3TO NMOMOXET YeNI0BEKY OTBETUTb BaM, & BaM — MOHSATb €ro.
8. PacrnionoxeHue ans 6ecefpl: Korja Bbl FOBOPUTE C YENOBEKOM, MOMb3YHOLLMMCA UHBA/IAHOM
KOMACKOWN U KOCTbIIIMMW, PacrofIoKUTECH TaK, YTOObI BalUM 1 ero rnasa 6bl1M Ha OAHOM YPOBHE,
Torga Bam OyfeT ferye pasroBapuBaTb. PasroBapuBasi C TEMW, KTO MOXET, yMTaTb Mo rybam,
pacnonoXnTech Tak, YTobbl Ha Bac nagan ceeT, 1 Bac 6bI10 XOPOLLO BUAHO, NOCTapaniTecb, YTOObI
Bam Huuero (ega, curapeTbl, pyKu), He MeLLaso.
9. MprBNeYeHNe BHUMaHWA YenoBeKa: YToObl NPUB/IEYb BHMMaHWe Ye/I0BEKA, KOTOPBbIA NI0X0
C/bILUNT, NOMalLMTe emy PyKOW Wau noxnonawWte no nnedy. CMoOTpuTe emy MpSMO B rnasa u
roBOpUTE YETKO, HO UMENTE B BUAY, YTO He BCE MIOAM, KOTOPbIe NIOXO CAbIWaT, MOryT YnTaTh Mo
ry6am.
10. He cmyLainTech, ecnn CyyvainHo AonyCcTUAM OMOLIHOCTb, CKa3aB «YBUAUMCSH» UK «Bbl
C/blWanm 06 3TOM...?» TOMY, KTO HE MOXET BUAETb UNN CbILLATb.

IV. TlpaBuna sTuKeTa Npuv 06LLEHUN C TMLAMM C PasHbIMI PAcCTPOMCTBAMMN (PYHKLIWIA

opraHusma

4.1. MpaBuna aTMKeTa NpU 06LLIEHNN C MHBAINAAMMU, UCTIbITbIBAOLLMMMN TPYAHOCTU NPW
nepeaBMXEHNM

m [TOMHWTE, YTO MWHBaIMAHAs KOMACKA — HENPUKOCHOBEHHOE NPOCTPaHCTBO YenoBeka. He

06/10KauMBaTeECh Ha Hee, He TOMKalTe, He KnaauTe Ha Hee Horn 6e3 paspelueHns. HauaTb KaTuTb
KONsiCKy 6e3 cornacus MHBaiMga — TO XKE caMoe, YTO CXBaTWTb M MOHECTU YenoBeKa 6e3 ero
paspeLleHms.

mBcerga cnpalunBaiite, Hy>KHa 1 NOMOLLLb, NPeXae YeM OKasaTb ee. [peanarainte NOMOLLb, eCu
HY>KHO OTKPbITb TSXKENY0 ABEPb UV MPONTM MO KOBPY C A/IMHHLIM BOPCOM.

 Ecnu Ballle NpeasioXKeHre 0 MOMOLLY MPUHATO, CMIPOCUTE, UTO HY)XHO AenaTb, U YeTKO cnefyiTe
WHCTPYKLIMAM.



* ECnn BaM paspewunnv nepeasuratb KOMACKY, CHadala KaTute ee MefieHHO. Konsicka 6bICTpo
HabunpaeT CKOPOCTb, N HEOXMAAHHBIV TOTHOK MOXKET NPUBECTMU K NOTEPE paBHOBECUS.

mBcerga nMyHo y6expaalitecb B JOCTYNHOCTM MECT, Fe 3aniaHupoBaHbl MeponpuaTus. 3apaHee
MONHTEPECYMNTECH, KaKMe MOTYT BO3HUKHYTb MPOGeMbl UK 6apbepbl U KakK X MOXHO YCTPaHWUTb.
mHe Haao xnonatb YenoBeKa, HaXOAsLLErocs B UHBAMAHON KONACKe, MO CNMHE UK NO Mnnevy.
mEcnn BO3MOXKHO, pacrofioXUTech Tak, YToObl Baluy nvua OblnM Ha OAHOM YPOBHe. W3beraite
NOMOXKEeHWs, NP KOTOPOM BalleMy co6eceiHUKY HY)XXHO 3anpoKnabIBaTh roso.y.

m EciM CyLLEeCTBYIOT apXUTEKTYpHble 6apbepbl, NpefynpeanTe O HUX, 4YTOObl YeNoBeK WUMen
BO3MOXXHOCTb MPUHMMATb PELLIEHNS 3apaHee.

m[ToMHUTE, YTO, KaK NpaBusIo, Y M0Ael, UMEIOLLMX TPYAHOCTM NPU NepeaBudkKeHun, HeT Npobnem
CO 3PEHMEM, C/TYXOM M MOHUMAHWEM.

mHe aymaiiTe, 4TO HEOOXOAMMOCTb MO/b30BATLCA WHBAMAHOW KOMSICKOW — 3TO Tpareaus. 3T0
cnocob cBo6GOAHOro (ecnm HET apXUTEKTYPHbIX 0apbepoB) nepeapukeHus. EcTb nogw,
NOMb3YIOLWMNECH WMHBAIMAHON KOMSCKOM, KOTOpble He YTPaTWAM CrnoCO6HOCTU XOAWUTb U MOTyT
nepeaBuraTbCs ¢ NOMOLLbKO KOCTbIEA, TPOCTU U T.M. KONSACKM OHU MCMOMb3YIOT 418 TOro, YTO6bI
39KOHOMMTb CWJbl U BbICTPee NepeasurarTbCs.

4.2. TpaBuna 3aTuKeTa Npu 06LLEHNN C MHBANNAAMWN, UMEIOLLMMU HapYLUEHWe 3peHne Un
He3pAYnMHn

*[pegnaras CBOK NOMOLLb, HaMpaBNsANTe YenoBeKa, He CTUCKMBAIATE ero pyky, MauTe TaK, Kak Bbl

06bIYHO X0aUTe. He HY>XHO XBaTaTb C/IENOro YenoBeKa 1 TallWTb ero 3a Co60iA.

m OnuwmnTe KpaTko, rAe Bbl HaxoguTecb. [MpefynpexpaainTte 0 NPensaTCTBUSX: CTYMEHSX, Nyxax,

AMax, HU3KMUX MPUTOMOKax, Tpy6ax v T.n.

ml/icnonb3yiiTe, ecam 3T0 YMECTHO, (ppasbl, XapakTepusyroLLme 3ByK, 3anax, pacCTosiHue.

JenuTecb yBUAEHHBIM.

mO6palyaliTecb ¢ CO6aKaMM-NOBOABIPAMMU He TaK, KakK C 06bIYHbIMU AOMALLHVMI XMBOTHbIMK. He

KOMaHAyTe, He TporaiTe 1 He UrpainTe ¢ C06aKon-NnoBOALIPEM.

mEcnun Bbl cobMpaeTech UNTaTb HE3pPsSiUEMY Ye/I0BEKY, CHayana npeaynpeauTe o6 atom. [foBopute

HOpMaJibHbIM ro10CoM. He nponyckainTe MHopMaLMIo, ecnn Bac 06 3TOM He NMOMNPOCAT.

mEC/M 3TO BaXXHOE MUCbMO MM JOKYMEHT, He HY)XXHO Ans y6eanTenbHOCTM AaBaTb €ro noTporatb.

Mpy 3TOM He 3aMeHsiNTe u4TeHWe nepeckasoM. Korga He3psaumiA 4esloBeK [O/MDKEH MOAMUCaTb

[OOKYMEHT, NpounTainTe ero 06a3aresibHO. VIHBaIMAHOCTL HE OCBOOOXKAAET CNEnoro 4yesioBeka OT

OTBETCTBEHHOCTW, 06YCNOBNIEHHOW LOKYMEHTOM.

m Bcerga obpatlainTecb HenocpecTBEHHO K YenoBeKy, [aXe ecniM OH Bac He BUAWT, a He K ero

3psAvemMy KOMMaHbOHY.

m Bcerga HasblBailTe cebsi M NpefcTaBnaiTe Apyrnx CcobecefHMKOB, a TaKXe OCTaslbHbIX

NPUCYTCTBYHOLMX. ECNM Bbl XOTUTE NOXATb PYKY, CKaXKUTE 06 3TOM.

m Korga Bbl Mpefanaraete He3psyeMy YenoBEKY CeCTb, He YCakKMBaiiTe ero, a HarmpaBbTe PyKy Ha

CMWHKY CTyNa Win NoAN0KOTHUK. He BOAMTE MO MOBEPXHOCTY €ro pyKy, a faiTe emy BO3MOXXHOCTb

CBO6OAHO NoTporaTb NpegmeTt. Ecaiv Bac MOMPOCKAM NOMOYL B3ATb KaKOW-TO MPeAMET, He creayeTt

TAHYTb KACTb C/IEMOro K NpeameTy 1 6paTb ero pykow aToT npeamer.

*Korga Bbl 06LaeTecb € rpynnon He3psaunx Noaeid, He 3abblBaiiTe KaXKabli pa3 HasblBaTb TOMO, K

KOMY Bbl 00paLLaeTech.

mHe 3acTaBnsliTe Bawero cobeceHvKa BeLlaTb B MyCTOTY: €CNM Bbl NEPEMELLAeTECh,

npeaynpeauTe ero.

m BrosiHe HOpMasibHO YNOTPe6aATb C/I0BO «CMOTPETb». [/1 He3psvero 4vesioBeka 310 O3HAYaeT

«BUAETb PyKamu», 0CA3aThb.

m [136erainTe pacnnblBYaTbiX ONpPeAeneHniA U MHCTPYKUWIA, KOTOpble 06bIYHO COMPOBOXAAKOTCA

KecTamy, BblpaXeHWn Bpoge «CTakaH HaxoAuTCs FAe-TO Tam Ha cTone». Crapalitecb ObiTh

TOYHbIMK: «CTakaH nocepeguHe CTosax.

mECAW Bbl 3aMETW/N, YTO HE3PAUNIA YeNOBEK COMNCA C MapLLpyTa, He YNPaBsnTe ero ABMKEHNEM

Ha paccTosHMK, MNOAONANTE U MOMOTUTE BbIOPATLCA HAa HY)XXHBIV NMyTb.



m [py chnycke WAu MoAbemMe MO CTyneHbKam BEAMTE He3psUero MNeprneHAnKy/nspHO K HUM.
MepeaBurasch, He fenaiiTe PbIBKOB, PE3KNX [ABVKEHWIA. [pn CONPOBOXAEHWUN HE3PSAYEro YenoBeka
He 3aKnafblBaiiTe pyKu Hasafg — 3TO Heya06HO.

4.3. TMpaBuna sTUKeTa NPU 06LLEHUM C MHBa/IMAAMU, UMEKOLLIMMU HapyLLEHWE Cryxa
mPa3rosapmeas ¢ 4Ye/I0BEKOM, Y KOTOPOro M/I0X0M Cyx, CMOTPUTE NPAMO Ha Hero. He 3aTemHsinTe
CBOE /MNLO W He 3aropaxuBanTe €ero pykamu, BOIOCAMM WM KakMMK-TO npeameTamu. Baw
cobeceJHNK [O/MKEH MMETb BO3MOXHOCTb C/IeANTb 3a BbIPaXXEHNEM BaLlEero nmua.

m CyLlecTBYyeT HECKONbKO TWUMOB U CTeneHer rnyxoTbl. COOTBETCTBEHHO, CYLLECTBYET MHOrO
CNoco60B 0O6LLEHUS C NOAbMK, KOTOPbIE NAOXO0 CAblAT. ECNn Bbl He 3HAaeTe, KaKon NpearnoyecTs,
CMPOCUTE Y HUX.

mHekoTopble NMOAN MOrYT C/bllWaTb, HO BOCNPUHUMAIOT OTAeNbHbIE 3BYKN HENpaBu/bHO. B 3TOM
C/lyyae rosopute 0Gonee rPOMKO W YeTKO, noabupas NOAXOAALWMIA ypoBeHb. B gpyrom cnyuae
NMOHAfoOMUTCS /NMLWb CHM3WTb BLICOTY r0M0Ca, TaK KaK YenoBeK YTpaTua  CNoCO6HOCTb
BOCMPUHMMATb BbICOKME YaCcTOTbl.

mYTOObI NpMB/EYL BHUMaHMe YenoBeka, KOTOPbIA NIOXO CbILWKUT, HA30BUTE ero no MMeHu. Ecnu
OTBETA HET, MOXHO CNerka TPOHYTh Ye/I0BEKA UM XKe NoMaxaTb PYKOIA.

m[ 0BOpMTE ACHO N POBHO. He HY>XHO M3NMLLIHE NoAYepKMBaTb YTO-TO. KpunyaTb, OCOBEHHO B YXO,
TOXEe He Hago. m Ecnm Bac MpocsT MOBTOPWUTbL UTO-TO, MOMPOGYiTe nepetpasnpoBaTb CBOE
npegnoxeHve. VIcnonb3yinTe »KecTbl.

mY6eanTeCh, YTO Bac MOHSANN. He CTECHANTECH CNPOCUTb, MOHA N1 Bac CO6ECEAHVIK.

mECnu Bbl CO0OLLIAETE MH(OPMALMIO, KOTOPas BKOUAET B ce6st HOMEp, TEXHUYECKUIA 1N

[PYroi CNOXHbIA TEPMUH, aapec, HanuLInUTe ee, COO6LLMTE NO (aKcy UK 3/IEKTPOHHON NouTe Unn
Nto6bIM ApYrMM cnocoboM, HO Tak, YTO6bI OHa Obla TOYHO MOHATA.

mECAK CcyLecTBYOT TPYAHOCTM MPW YCTHOM OOLLIEHMK, CNPOCUTE, He ByaeT N NPoLLe
nepenuncbIBaThCA.

m He 3a0bIBaiiTe 0 cpefe, KOTopas Bac OKpY)KaeT. B 601bINX UM MHOTOMOAHLIX MOMELLIEHMSX
TPYAHO 06WATLCA C IHOAbMU, KOTOPbIE NIOXO0 CAbILWAT. APKOE COMHLE UKW TEHb TOXE MOrYT ObITb
bapbepamum.

mOyeHb YacTo rAyxue MOAN UCNONb3YHOT A3bIK XKeCTOB. ECnn Bbl 06LaeTeCh Yepes nepeBoAvnKa,
He 3abyfbTe, UTO 0bOpaLLaTbCs Haf0 HENOCPeACTBEHHO K COGECEAHMKY, a He K MepeBOAUMKY.

mHe Bce ntoan, KOTopbIe NAOX0 CAbILWAT, MOTrYT YnTaTh MO rybam. Bam nyudlle BCero cnpocuTb 06
3TOM Npu nepsor BCTpeye. Ecim Baw cobecefHNK 00M1afaeT 3TUM HaBbIKOM, HY)KHO COG/M0AaTh
HECKONbKO BaXKHbIX Mpasu. MOMHUTE, YTO TObKO TPY M3 AECATM C/IOB XOPOLLIO MPOYMTbIBAOTCA.
m Hy)XHO CMOTpPeTb B NMLO COGECeHMKY U TOBOPUTbL SCHO M MEANEHHO, MCMOMb30BaTb MPOCTbIE
(hpasbl 1 n3beraTb HECYLLECTBEHHBIX C/OB.

mHY>XHO MCNO0Mb30BaThb BbIPAXXEHME NNLA, XKECTbI, TENOABWKEHUS, EC/IN XOTUTE NOAYEPKHYTb MK
MPOSICHNTbL CMbIC/T CKa3aHHOr 0.

4.4, TpaBuna 3TUKeTa Npv 06LLEHNIN C MHBaINAAMU, UMEIOLLIMIMN 3a[iePXKKY B PasBUTUN U
NpobsiemMbl 06LLEHNSA, YMCTBEHHbIE HapYLLEHWS

ml/icnonb3yiTe AOCTYMHLIN A3bIK, BbIpaXKaNTeECh TOYHO U MO AenNy.

m/136eraliTe CNOBECHbIX LUTAMMOB 1 00pa3HbIX BbIPAXXEHWIA, €CNIM TONIbKO Bbl HE YBEPEHbLI B TOM,

4TO Ball COBGECEHVMK C HAMM 3HAKOM.

mHe roBopuTe CBbICOKa. He fymaiiTe, 4TO Bac He MOMMYT.

* [0BOpA 0 3afavax WM MPOEKTe, pacckasblBalTe BCe «MO Liaramy». [laiTe Ballemy co6ecefHUKY

BO3MOXXHOCTb 00bIrpaTh KaXXAbli Lar nocne Toro, Kak Bbl 00bACHUN EMy.

mlicxoauTe 13 TOro, YTO B3POC/IbIA YENOBEK C 3aePXKKON B PasBUTUM UMEET TaKOW e OMbIT, Kak v

NGO Apyroi B3pOC/bIi YeNoBeK.

m Ecnv Heo6xoamMMo, UCMoNb3yinTe UANCTpauun unu otorpaduun. byaste rotoBbl NOBTOPUTb

HECKO/IbKO pa3. He caaBaiiTech, ecnv Bac C NEPBOro pasa He NMOHSMMN.

m O6pallainTecb C YeNIOBEKOM C NpobnemMaMn pa3BMTUSA TOUHO TaK XKe, KakK Bbl Obl 06paLlannch C

nobbIM apyruM. B Gecefe 06CyxaaniTe Te e TeMbl, Kakue Bbl 006CYXKAaeTe ¢ APYTrMMU NOAbMU.

Hanpumep, nnaHbl Ha BbIXOA4HbIE, OTMYCK, MOroAa, NocnegHue coobITus.



mOO6palLainTecb HENOCPEACTBEHHO K YE/OBEKY.
m[1OMHWTE, YTO NHOAM C 3a[ePXKKOIN B PasBUTUM AEeCnOoCO6HbI M MOTYT NMOAMUCHLIBATb JOKYMEHTSI,
KOHTPaKTbI, r0/10COBaTh, jaBaTb COrMacue Ha MeANLIMHCKYH NMOMOLLb.

45  TpaBuna aTukKeta nv 06LLEHUM C MHBANULAMW, UMEOLLMMU NMCUXNYECKME HAPYLLEHUSA
m [Icuxuyeckme HapyLleHWs — He TO >Ke camoe, 4TO npob6nembl B pa3suTuW. Jlioan ¢
NCUXUYECKMMU  MpobrieMamMn  MOryT — WUCMbITbIBaTb  3MOLMOHANbHbIE  PAcCTPOMCTBA WU
3ameLLaTe/IbCTBO, OC/OXHSAIOLLME X XKM3Hb. Y HUX CBOW 0COOLIA N M3MEHUMBLIV B3rNs4 Ha MUP.

m He Hafo fAymatb, 4TO /IOAM C MCUXMYECKUMU HapyLUeHUAMU 0053aTeNlbHO HYXAAtTcA B
[AONONHUTENIbHON NOMOLLM U CrieumasibHOM 06paLLeHn.

mO6palaiiTecb € NHOABMU C NCUXMYECKAMI HAPYLLEHMSAMMW KaK C JIMYHOCTAMUW. He HY>XHO fenatb
NpeXaeBpeMeHHbIX BbIBOLOB Ha OCHOBAHUWM OMblTa OOLEHWS C APYTUMU IOAbMU C Takou Ke
(hopMOi1 MHBaMAHOCTM.

m He cnegyeT gymatb, UYTO NIOAM C MCUXMYECKMMU HapyLUEHWsSIMUA 60nee APYrMX CKNOHHbI K
Hacununo. 1o Mud. Ecnm Bbl 4py>KeNto6HbI, OHX ByAyT YyBCTBOBATb Ce6S CMOKOMHO.

mHeBepHO, YTO NHOAN C NCUXMYECKUMU HAPYLLEHMSIMWA UMEIOT NPOG6/EMbI B MOHUMAaHMMN WU HIDKE
M0 YPOBHIO MHTE/NEKTA, YeM BO/bLUMHCTBO /IHOAEN.

mEC/IM YenioBekK, UMEIOLLMIA MCUXNYECKNE HApYLLEHWS, PACCTPOEH, CNPOCUTE ero CrOKOWHO, YTO Bbl
MOXKeTe caenatb, YTOObl MOMOYb EMY.

* He roBopuTe pe3Ko C YeN0BEKOM, MMEHOLLMM NCUXMYECKNE HAaPYLLEHUS, faXKe eC/IN Y Bac eCTb A1
3TOr0 OCHOBAHMS.

4.6. paBuna aTukeTa Npu 06WEHNN C UHBANIMAOM, UCMbITbIBAKOLW MM 3aTPYAHEHNSA B peyn
m He urHopupyiite niofeil, KOTOPbIM TPYAHO FOBOPWUTb, MOTOMY YTO MOHATb UX — B BalUMX
NHTepecax.

m He nepebuBalite M He MNONPaBNAWTE YenoBeKa, KOTOPbIA WUCMbITbIBAET TPYAHOCTU B PeyM.
HaunHaiiTe roBopmTb TONLKO TOrAa, Koraa ybeamTech, YTO OH YXKE 3aKOHYMN CBOKD MbIC/Ib.

m He nbiTailTeCcb YCKOPWUTb pasroBop. byabTe roToBbl K TOMY, YTO PasroBOp C Ye/SIOBEKOM C
3aTpyAHEHHOIN peybto 3aiiMeT y Bac 60/blUe BpeMeHW. Ecnv Bbl cnewmnTe, Nyudlle, U3BUHUBLLLCD,
[0roBOpUTLCA 06 0OLLIEHNM B ApYTOe Bpems.

mCMOTpUTE B /IMLO COBECeAHUKY, NOAAEPKMBANTE BU3YyaslbHbIA KOHTaKT. OTAaliTe aToW Gecefle Bce
Ballle BHUMAHNE.

mHe aymaiiTe, 4TO 3aTPYAHEHNS B peYnm — NoKasaTe/lb HU3KOr0 YPOBHS MHTE//NEKTa YenoBeka.
mCrapaliTecb 3aaBaTb BONPOCHI, KOTOPbIE TPEOYHOT KOPOTKMX OTBETOB MM KMBKA.

mHe npuTBOPSAIATECH, €CMN Bbl HE MOHSANN, YTO BaM CKasanu. He cTecHsliTeCch nepecnpocuTb. Ecnu
BaM CHOBA He Y[a/lioCb MOHATb, MOMPOCUTE MPOU3HECTM C/IOBO B 00/ee MeANeHHOM TeMmre,
BO3MOXXKHO, M0 OyKBam.

mHe 3a0bIBaliTe, UTO YE/IOBEKY C HApPYLLEHHOM PEYb TOXe HYXXHO BbicKa3aTbCsl. He nepebuBaiite
ero 1 He nofasnsiTe. He ToponuTe roBopsiLLEro.

m Ecin y Bac BO3HMKAKOT Mpo6neMbl B O6LLEHWM, CNPOCUTE, He XOYeT /i Baw CcobecefHUK
MCMONb30BaTb APYroi Crnocob — HanucaTb, Haneyararb.

MpunoxeHus:
MpunoxeHne 1 «[leknapaumsa He3aBUCMMOCTU UHBaINAA»



IMpunoxeHwve 1

OJEKNAPAUMNA HESABUNCMOCTU NMHBANTNAOA

* He paccmarpmBaiiTe MO MHBaIMAHOCTb Kak Npob6iemy.

mHe Hafo MeHs XaneTb, A He Tak clab, Kak KaXXeTcs.

mHe paccmaTpuBaiiTe MeHs Kak naumeHTa, Tak Kak i MPOCTO Ball COOTEYECTBEHHUK.

mHe cTapaiiTecb U3MEHUTbL MeHS. Y Bac HeT Ha 3TO npasa.

mHe nbiTaliTecb PYKOBOAWTL MHOK. A MMEK NpPaBo Ha COGCTBEHHYHO XKM3Hb, Kak Nto6asi IMYHOCTb.
mHe yunTe 6bITb MEHS MOKOPHbLIM, CMUPEHHBIM U BEXMBLIM. He enaiiTe MHe OL0/MKeHMS.

m [1pu3Halite, 4TO peasibHOW NPOBGIEMON, C KOTOPOM CTa/IKMBAKOTCS WHBaNWAbl, SBMASETCA WX
coupanibHoe 06ecLieHVBaHME 1 NPUTECHEHWe, Npeay6eXeHHOe OTHOLLIEHNE K HUM.

mlloagepXnTe MeHsl, YTOObI § MOT MO Mepe CU/1 BHECTW CBOW BKNaf, B 0OLLECTBO.

* [loMorunTe MHe No3HaTh TO, YTO A XOuy.

*By[bTe TeM, KTO 3a00TUTCA, He XKasies BPeMeHU, U KTO He 6OPeTCS B MOMbITKE cAenatb NyuLle.
mbybTe CO MHOM, faxe Korfa Mbl 6opemcs Apyr ¢ ApYroM.

m He nomoraiTe MHe Torga, Korfga i B 3TOM He HY)X4altoCb, €C/M 3TO [axe A0CTaBnseT BaMm
YZI0BO/IbCTBME.

mHe BoCXyMLalTeCh MHOLO. YKefaHue XWTb MOTHOLEHHOM YXM3HBIO He 3aCNyXXMBAET BOCXULLEHNS.
mY3HaiTe MeHs nosydile. Mbl MOXXeM CTaTb APY3bsMU.

m byabTe COH3HMKamMuM B 60opbbe NPOTMB Tex, KTO MO/b3YeTCd MHOK A/ COO6CTBEHHOro
Y/[I0BNIETBOPEHMSI.

* [aBailTe yBaaTb Apyr fApyra. Befb yBaeHMe npeanonaraeT paBeHCTBO. ChyllaniTe,
noAdep>X1BanTe v AencTeymTe.



